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administrator commands, troubleshooting, 215
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ejecting discs, 239–240
overview, 239

AirDrop feature, 31–33
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shortcut keys for, 249
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uninstalling, 137
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adding alerts to events, 86–87
custom repeat intervals

creating calendar of birthdays, 89
overview, 88–89

importing calendars from Microsoft Outlook, 
89–91

overview, 85
setting up meetings with contacts, 85–86
sharing iCloud calendars, 92
stopping automatic calendar additions, 88
subscribing to shared calendars, 93

B
backing up data, 144–148
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cycling, 161–163
overview, 152–155
replacing, 163–167
saving energy, 158–161
tracking usage of, 155–157

birthdays
creating calendar of, 89
creating Smart Groups, 76–78
email reminders, 78–80
overview, 76

Bluetooth technology
configuring devices, 38–39
connecting devices, 36–38
defined, 257
exchanging files using

activating Bluetooth sharing feature, 
43–44

browsing devices, 41–42
overview, 41
sending files to devices, 42

headsets
overview, 39
setting up for voice chat, 40–41
using for sound output, 39–40

overview, 35–36
Bonjour technology, 17, 257
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overview, 2–3
printers

manually, 15–16
overview, 14–15
shared networks, 16–17
shared Windows networks, 17–18
sharing, 18–19

Thunderbolt devices, 4–6
to wireless networks

ad hoc, 27–28
hidden, 27
overview, 26
Wi-Fi, 26–27

contacts
birthdays of

creating Smart Groups, 76–78
email reminders, 78–80
overview, 76

importing from Microsoft Outlook, 81–82
merging duplicates into single card, 82
overview, 70
printing envelopes for, 82–84
printing mailing labels for, 84–85
saving information, 70–71
sending information, 71–73
sending messages to group of contacts, 

73–76
synchronizing with devices, 59–61

CPU (central processing unit)
defined, 257
monitoring usage of, 189–192

crashing programs, 213–214
custom repeat intervals

creating calendar of birthdays, 89
overview, 88–89

cycling battery, 161–163

D
daisy-chaining, 5
data

backing up, 144–148
remotely deleting on MacBook Air, 109
remotely locking on MacBook Air, 108–109

bookmarks
defined, 257
in Internet Explorer, 227–229

boot devices, secondary, 144
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Thunderbolt, 13–14
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iCloud, sharing, 92
importing from Microsoft Outlook, 89–91
stopping automatic additions to, 88
subscribing to, 93
synchronizing with devices, 61–62

cards, merging contacts into, 82
central processing unit (CPU)

defined, 257
monitoring usage of, 189–192

cleaning
desktop, 136
MacBook Air, 141

Composite connections, 10
computer-to-computer wireless network, 28, 257
connecting

to another Mac
overview, 13
with Thunderbolt cables, 13–14
using network cables, 14

Bluetooth devices, 36–38
external display

DVI connections, 7–9
Mini DisplayPort connections, 7
overview, 6
setting mode, 11–12
Thunderbolt connections, 6–7
VGA connections, 9–10
video connections, 10–11

imaging devices
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overview, 19–20
sharing, 21–23
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DVI connections, 7–9

E
eBooks, synchronizing with devices, 63–64
email

creating Smart Mailboxes, 126–127
leaving incoming messages on server, 

117–118
moving messages to junk folder, 115–117
not showing images in messages, 112–114
overview, 112
reminders, 78–80
rules for incoming messages, 123–126
sending all messages from same account, 

122–123
server ports, 120–122
skipping large incoming messages, 118–120
troubleshooting, 216–218

emptying Trash
overview, 134–136
troubleshooting, 214–215

energy saving, 158–161
envelopes, printing, 82–84
events

adding alerts to, 86–87
defined, 257
time zone for, 229

exchanging files
with AirDrop feature, 31–33
using Bluetooth devices

activating Bluetooth sharing feature, 
43–44

browsing devices, 41–42
overview, 41
sending files to devices, 42

exporting
Internet Explorer bookmarks, 227
Outlook calendar data, 90–91
Outlook data, 81

extended desktop mode, 11, 257
external display

DVI connections, 7–9
Mini DisplayPort connections, 7

restoring
overview, 148
restoring system, 150
using Time Machine feature, 148–150

deep discharge state, 157, 257
defragmenting, 194–195, 257
desktop, cleaning up, 136
devices

Bluetooth
configuring, 38–39
connecting, 36–38
exchanging files using, 41–44
headsets, 39–41
overview, 35–36

synchronizing with
apps, 62–63
calendars, 61–62
contacts, 59–61
eBooks, 63–64
games, 64–65
iCloud service, 65–67
movies, 51
music and videos, 48–55
overview, 46–47
photos, 58–59
podcasts, 56–57
purchased or downloaded movies, 52–54
rented movies, 52
TV show episodes, 54–55

discoverability, 36–37, 41, 237, 243, 257
display, connecting external

DVI connections, 7–9
Mini DisplayPort connections, 7
overview, 6
setting mode, 11–12
Thunderbolt connections, 6–7
troubleshooting, 238–239
VGA connections, 9–10
video connections, 10–11

downloading
documents from iCloud, 100–101
movies, 52–54
printer drivers, 16

dual-link connections, 7–9, 257
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three-finger, 256
two-finger, 255

groups, 258. See also contacts; Smart Groups

H
hard disk drive (HDD)

checking status of, 171–174
monitoring free space, 170–171
monitoring usage of, 194–195
overview, 168–169
repairing, 205–206
replacing, 175–183
verifying, 174–175

hardware troubleshooting
accessing a wireless networks, 240–242
Air SuperDrive, 239–240
amount of memory, 233
display, 238–239
forcing restarts and shut downs, 201
mouse and keyboard, 234–238
overview, 198–200, 230–231
power cycling, 200–201
repairing disk permissions, 206–207
repairing hard drive, 205–206
restarting in Safe Mode, 201–202
restarting in target disk mode, 204
restarting using Mac OS X Install USB flash 

drive, 204
restarting using Recovery HD, 202–204
running slowly, 233–234
sound, 242–243
unable to start, 232–233

HDD. See hard disk drive
HDMI (High-Definition Multimedia Interface), 10
headphones, 39–40
headsets

overview, 39
setting up for voice chat, 40–41
using for sound output, 39–40

help resources, 244–246
HTML (Hypertext Markup Language), 112, 258

external display (continued)
overview, 6
setting mode, 11–12
Thunderbolt connections, 6–7
VGA connections, 9–10
video connections, 10–11

external mouse and keyboard, troubleshooting, 
237–238

F
FaceTime application

configuring, 128
disabling, 130
initiating calls, 128–130

false positives, junk email, 117, 257
female connectors, 8, 258
files

deleting, 137
exchanging using Bluetooth devices

activating Bluetooth sharing feature, 43–44
browsing devices, 41–42
overview, 41
sending files to devices, 42

exchanging with AirDrop feature, 31–33
program preferences, 197–198
sending to Bluetooth devices, 42

Find My iPhone application, 107
Find My Mac feature, activating, 105–106
Finder feature, shortcut keys for, 250
firewalls, 219–220, 222, 258
FireWire connections, 4, 19
firmware, 200, 242, 258
flash drive, restarting using, 204
four-finger gestures, 256
fragmented, defined, 258
free space in hard drive, 170–171
function keys, troubleshooting, 235–236

G
games, synchronizing with devices, 64–65
Gbps (gigabits per second), 4, 258
gestures

four-finger, 256
one-finger, 254–255
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keyboard

external, 237–238
pressing tab, 235
standard function keys, 235–236
troubleshooting, 234–235

keychain, defined, 258
keys

function, troubleshooting, 235–236
shortcut

applications, 249
Finder feature, 250
miscellaneous, 252–253
overview, 247
restarts and shutdowns, 248
Safari, 251–252
starting-up, 247

L
Library folder, 137
Li-ion (lithium-ion) battery, 154
LiPo (lithium-polymer) battery, 154
locking data remotely, 108–109
login items

bypassing, 196–197
defined, 258
removing, 139–140

M
Mac OS X operating system

reinstalling, 198
restarting using USB flash drive, 204

MacBook Air
accessing over Internet, 102–104
locating on map

Find My iPhone app, 107
overview, 106
using iCloud, 106–107

remotely deleting data on, 109
remotely locking data on, 108–109
sending messages to lost, 108

I
iCal events, 229. See also calendars
iCloud service

accessing MacBook Air over Internet, 102–104
configuring iCloud Mail to not show images 

in messages, 97–99
forwarding messages to other accounts, 96–97
locating MacBook Air on map using, 106–107
overview, 96
sharing calendars, 92
SMTP server, 121
storing iWork documents online, 99–101
synchronizing with, 65–67

images, not showing in email messages, 97–99, 
112–114

imaging devices, 19–23
importing

calendar from Microsoft Outlook, 89–91
contacts from Microsoft Outlook, 81–82

incoming email messages
leaving on server, 117–118
setting up rules to process, 123–126
skipping, 118–120

infrastructure wireless network, 28, 258
installing

battery, 165–167
printer drivers manually, 16

Internet, accessing MacBook Air over, 102–104. 
See also networks

Internet Explorer bookmarks, 227–229
iOS devices (iPads, iPhones, iPods), synchronizing

apps, 62–63
calendars, 61–62
contacts, 59–61
eBooks, 63–64
games, 64–65
movies, 51
music and videos, 48–51
overview, 48
photos, 58–59
podcasts, 56–57
purchased or downloaded movies, 52–54
rented movies, 52
TV show episodes, 54–55

iWork documents, 99–101
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Micro-DVI port, 7
Microsoft Outlook

importing calendar from, 89–91
importing contacts from, 81–82

Microsoft Windows
network printers, 17–18
using Remote Disc with, 220–222

Migration Assistant application, 33
Mini DisplayPort connections, 5, 7, 10
Mini Serial Advanced Technology Attachment 

(mSATA), 176
monitoring

CPU usage, 189–192
hard drive usage, 194–195
MacBook Air, 188
memory usage, 193–194

mouse, troubleshooting, 236–238
movies, synchronizing with devices, 51
mSATA (Mini Serial Advanced Technology 

Attachment), 176
multithreading, 191, 258
Multi-Touch technology

four-finger gestures, 256
one-finger gestures, 254–255
overview, 254
three-finger gestures, 256
two-finger gestures, 255

music, synchronizing with devices, 48–51

N
networks

ad hoc wireless, 27–28
cables, 14
hidden Wi-Fi, 27
networked imaging devices, 20–21
printers, 16–18
Wi-Fi, 26–27

NiCad (nickel cadmium) battery, 154
NiMH (nickel metal hydride) battery, 154

O
one-finger gestures, 254–255
online resources, 244–246
online storage, 99–101

mailing labels, printing, 84–85
maintenance

cleaning, 141
overview, 132–133
preparative

backing up data, 144–148
creating recovery disk, 143–144
creating secondary boot devices, 144
creating secondary user accounts, 142–143
overview, 142

preventive
cleaning up desktop, 136
deleting files, 137
emptying Trash, 134–136
overview, 134
setting software update schedule, 138
uninstalling applications, 137
updating software manually, 138–139

removing login items, 139–140
restoring data

overview, 148
restoring system, 150
using Time Machine feature, 148–150

male connectors, 8, 258
maps, locating MacBook Air on, 106–107
Mbps (megabits per second), 4
meetings, with contacts, 85–86
memory

monitoring usage of, 193–194
troubleshooting, 233

memory effect, 154, 161, 258
messages

configuring iCloud Mail to not show images 
in, 97–99

configuring mail not to show images in, 
112–114

forwarding to other accounts, 96–97
incoming

leaving on server, 117–118
setting up rules to process, 123–126
skipping, 118–120

junk, 115–117
sending all from same account, 122–123
sending to group of contacts, 73–76
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private IP address, defined, 258
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defined, 189, 259
troubleshooting, 211–212

processors. See central processing unit
programs

deleting preferences file, 197–198
troubleshooting

crashing, 213–214
overview, 212
stuck, 210–211
unable to start, 214

public IP addresses, defined, 259

R
recovery disk

creating, 143–144
defined, 259
restarting using, 202–204

Recovery HD, 202–204
reinstalling Mac OS X, 198
reminders, email, 78–80
Remote Disc application

connecting to CDs and DVDs, 219
overview, 218
seeing host computer, 219–220
using with Windows, 220–222

remote DVD drives
defined, 259
overview, 29–31

remotely deleting data, 109
remotely locking data, 108–109
rented movies, 52
repairing

disk permissions, 206–207
hard drive, 205–206

repeat intervals, 88–89
replacing

battery, 163–167
hard drive, 175–183

restarting
forcing restart, 201
in Safe Mode, 201–202

Outlook
importing calendar from, 89–91
importing contacts from, 81–82

P
pairing Bluetooth devices, 36–43, 258
parameter random access memory (PRAM), 232
partitions, defined, 258
PATA (Parallel Advanced Technology 

Attachment), 179
permissions, 206–207, 232, 258
photos, synchronizing with devices, 58–59
piconet network, 35, 258
picture-in-picture (PIP), 129
PLIST filename extension, 197
podcasts, synchronizing with devices, 56–57
POP (Post Office Protocol), 117
port forwarding, defined, 258
power cycling, 200–201, 258
PRAM (parameter random access memory), 232
preferences, defined, 258
preferences file, deleting, 197–198
preparative maintenance

backing up data, 144–148
creating recovery disk, 143–144
creating secondary boot devices, 144
creating secondary user accounts, 142–143
overview, 142

preventive maintenance
cleaning up desktop, 136
deleting files, 137
emptying Trash, 134–136
overview, 134
setting software update schedule, 138
uninstalling applications, 137
updating software manually, 138–139

printers
connecting manually, 15–16
overview, 14–15
shared network, 16–17
shared Windows network, 17–18
sharing, 18–19

printing
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mailing labels, 84–85
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settings
software update schedule, 138
transferring from another Mac, 33–35

sharing
calendars, 92–93
files

with AirDrop feature, 31–33
using Bluetooth devices, 41–44

overview, 21–23
printers, 16–19

shortcut keys
applications, 249
Finder feature, 250
miscellaneous, 252–253
overview, 247
restarts and shutdowns, 248
Safari, 251–252
starting-up, 247

shutdowns
forcing, 201
shortcut keys for, 248

single-link connections, 7–9, 259
S.M.A.R.T. (Self-Monitoring Analysis and 

Reporting Technology), 172, 259
Smart Groups

creating, 76–78
defined, 259

Smart Mailboxes
creating, 126–127
defined, 259

SMTP (Simple Mail Transport Protocol), 120, 
216, 259

software
setting update schedule, 138
troubleshooting

bypassing login items, 196–197
checking for software updates, 196
deleting program preferences file, 

197–198
monitoring CPU usage, 189–192
monitoring hard drive usage, 194–195
monitoring MacBook Air, 188
monitoring memory usage, 193–194
overview, 186

restarting (continued)
shortcut keys for, 248
in target disk mode, 204
using Mac OS X Install USB flash drive, 204
using Recovery HD, 202–204

restoring
data

overview, 148
restoring system, 150
using Time Machine feature, 148–150

system, 150
rich text, 112–114, 259
right-clicking, 236–237
RJ-45 jack, 14

S
Safari browser

shortcut keys for, 251–252
troubleshooting

hiding browsing history, 224–225
Internet Explorer bookmarks, 227–229
overview, 224
unrecognized by websites, 225–227

Safe Boot, 201–202, 259
Safe Login, 196, 247, 259
Safe Mode

defined, 259
restarting in, 201–202

safe relaunches, 213
secondary boot devices, creating, 144
secondary user accounts, creating, 142–143
Self-Monitoring Analysis and Reporting 

Technology (S.M.A.R.T.), 172, 259
sending

contact information, 71–73
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to group of contacts, 73–76
from same account, 122–123
with server ports, 120–122
troubleshooting, 216–218

files to Bluetooth devices, 42
message to lost MacBook Air, 108

server ports, sending emails with, 120–122
Service Set Identifier (SSID), 27
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Trash, emptying, 134–136, 214–215
troubleshooting

administrator commands, 215
hardware

accessing wireless networks, 240–242
Air SuperDrive, 239–240
amount of memory, 233
display, 238–239
forcing restarts and shut downs, 201
mouse and keyboard, 234–238
overview, 198–200, 230–231
power cycling, 200–201
repairing disk permissions, 206–207
repairing hard drive, 205–206
restarting in Safe Mode, 201–202
restarting in target disk mode, 204
restarting using Mac OS X install USB flash 

drive, 204
restarting using Recovery HD, 202–204
running slowly, 233–234
sound, 242–243
unable to start, 232–233

overview, 184–185, 208–209
programs

crashing, 213–214
overview, 212
stuck, 210–211
unable to start, 214

Remote Disc application
connecting to CDs and DVDs, 219
overview, 218
seeing host computer, 219–220
using with Windows, 220–222

Safari browser
bookmarks in Internet Explorer program, 

227–229
hiding browsing tracks, 224–225
overview, 224
unrecognized by web sites, 225–227

sending email, 216–218
software

bypassing login items, 196–197
checking for software updates, 196
deleting program preferences file, 197–198
monitoring CPU usage, 189–192

reinstalling Mac OS X, 198
tracking down problem, 186–188

updating, 138–139, 196
sound

troubleshooting, 242–243
using headphones for, 39–40

spinning wait cursor, 195, 210, 259
SSD (Solid State Disk), 179
SSID (Service Set Identifier), 27
starting-up, shortcut keys for, 247
stuck processes, 211–212
stuck programs, 210–211
subscribing to shared calendars, 93
sudo command, 215
S-Video connector, 10
swap file, 194, 259
synchronizing

apps, 62–63
calendars, 61–62
contacts, 59–61
defined, 259
eBooks, 63–64
games, 64–65
iCloud service, 65–67
movies, 51
music and videos, 48–51
overview, 46–48
photos, 58–59
podcasts, 56–57
purchased or downloaded movies, 52–54
rented movies, 52
TV show episodes, 54–55

system, restoring, 150
System Preferences window, 11, 210

T
tabs, troubleshooting, 235
target disk mode, 204
Terminal application, 215
threads, 191, 259
three-finger gestures, 256
Thunderbolt connections, 4–7, 13–14
Time Machine feature, 144, 148–150, 222–223
time zones, iCal events, 229
Torx screws, 163, 259
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initiating FaceTime application calls, 128–130
overview, 127–128

video connections, 10–11
video mirroring, 11, 260
virtual memory, 193, 260
voice chat, 40–41

W
web bugs, 112, 260
widgets, 234, 260
Wi-Fi networks, 26–27. See also wireless 

connections
Windows

network printers, 17–18
using Remote Disc with, 220–222

wireless connections
Bluetooth devices

configuring, 38–39
connecting, 36–38
exchanging files using, 41–44
headsets, 39–41
overview, 35–36

connecting to wireless networks
ad hoc wireless networks, 27–28
hidden Wi-Fi networks, 27
overview, 26
Wi-Fi networks, 26–27

exchanging files with AirDrop feature, 31–33
overview, 24–25
remote DVD drives, 29–31
transferring settings from another Mac, 33–35
troubleshooting networks, 240–242

workflow, 78–80, 260

Z
zero out, defined, 260

troubleshooting (continued)
monitoring hard drive usage, 194–195
monitoring MacBook Air, 188
monitoring memory usage, 193–194
overview, 186
reinstalling Mac OS X, 198
tracking down problem, 186–188

stuck processes, 211–212
System Preferences options, 210
Time Machine feature, 222–223
time zones for iCal events, 229
Trash, emptying, 214–215

TV show episodes, 54–55
twisted-pair cables, 14
two-finger gestures, 255

U
uninstalling applications, 137
Universal Plug and Play (UPnP), 102, 259
updates

checking for, 196
manual, 138–139
setting schedule for, 138

UPnP (Universal Plug and Play), 102, 259
USB Ethernet adapter, 14
USB flash drive, restarting using, 204
user accounts, secondary, 142–143
user agent, 226–227, 259
user-installable, 163, 260

V
vCard files, 70–73, 260
VCF files, 70
verifying hard drive, 174–175
VGA connections, 7, 9–10
video calling

configuring FaceTime application, 128
disabling FaceTime application, 130
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